General terms and conditions of PT participation PASARGAD U,_D,s
QUALITY
Pasargad Quality Pioneers (PQP) PIONEERS slSJLwl—v

(PT) < lee o051 sloasl p S sl 50 88 ol oS ol &858 S Conlows lgie & 5 bl

Dges S8l 0 Hloj 40 09 0 00l arass olKisle;l ) 0,8 4 pamie o5 S by yo pbed 5l e -

3 5soe cnS oy 5 009 aile e JalS U8 l 35 s ol oyl T EMLl 4 oSl Wy len (303
0,58 oo B oSS 1o ple L] [0 sanSeS b olKis s

Se9,iSl ey B, 5l lhe 5 00l Jlo )l b i (sly 03] Glodiges 0ol ymesS i 5lE,b 0 -Y
D9 oo ol )b yiie Dbl 4 SLls L (emall)

..\....JLGQJ ).:..\.:ulic‘ (5‘}"3)) 0g>g Ddge Q&‘" ‘ral.’w ‘5)3 Jl....;)| )‘ o= -y

B 51> 5 00 Jlol el 52 38T50 4 185 gy o (S0 15 Gy Slae 3] 381 ks ¥
3 om oa osls ()law sladiges &5 (S)90 )3 055 o0 518 Obyde )L )0 gl JLul 5l e 9,
oS oSy o8 1 oMbl &y 1y Cilpe dyls oyt wy5, 55 2l o o oMol Loyl g 5l 55, O
Ol & 00l atin oy wozjlr o ) lediges 1928 pas s tie o5 (S)ge po ibup OB Lk
S9hin gy b digad (aigel (pgas ;3 (Slgiue &S0 Gul il ol Ll coleS Glelany <8 0
A58 355 Camlgs )3 il 35 s 5l ) diged Jrgot 45 (g 40 raizmen g Cubls walyss o (yads
g2 WalgS (5 e oge 2 Jo

Jordl 5100 9 (MSDS) slge ciasl Sledbl 45 1 dadiges (o lwoslel cga L5 5,90 sla forlljgiws 0
5 WWW.POP-PL.COM ool & e85 ,8 ol colwoy G,k 5l PTStat el 5 0 mlbs o
il o s o NEP//WWW. POP-PL.ir

Dgd oo ATtin (3¢ o0 JL..:)‘ olfw.uLo)T Lg‘).g 4903 o|)4.(b 4 oS glasl 5o @Lu csbbu*’)‘)f AT o —F
25 St 5 (S oLl CedeS (Ll CS 50 b ol (el ) Gilbae | s by -V
S o Jloyl &S i cpl sl

oSB e Jeoal Boob 3l o Jlo )l 098 oo Jlo )l 5905 ol yo oS ol Cud slap B )0 gulbis ood -V -V
S, Ll cuis Hllig lp can b
La"*-;ﬁ-“; °‘)-°-“ as IS ¥y 9 (_g).g)lS r:li SleMbs| )‘ oslaw! Lu PTStat )‘)B‘ff ) C"l‘"' ool =YY
CuisS Glelliny @lp (230515 Sles 3 &5 (ol 0 S e I Gas s n LSl
i)l o ks b i bl 5 Wi ged 48,5 a3 1o Al p oles 5,155 50 wis )5 Jlu,l o8 Ll
g o 438)5 S5 o Ll olans

QIS o yolo 1) 5,155 g ools ploul | Waesls g,k Judows g 45325 (PQP) ol Lol cuis llKiw -A

Dl co AT aile e oyl i (Sgu 3 LSJL.‘,)l mloals A

Document Code: FR-50 Rev: 08
Page 1 of 6


http://www.pqp-pt.com/
http://www.pqp-pt.ir/

General terms and conditions of PT participation PASARGAD U,_D,S
QUALITY
Pasargad Quality Pioneers (PQP) PIONEERS slSJL-ul—v

G155 5 2l 0815 Jloyl el Sjlee 903l sladaliyy jo o8 i ol (3ls an e -\
Sl alyS 5 ST GRS s o)) 5 il e Sy 0 4y SFASES 5 ol
g waly> pd oSl (Slolanse by Hlas 090
Ol cuiS Hlelfins o8 8 & jlae slayge;l (colaist dle 5 5l aslp o oles 5,155 -1
o95) loaslp ads ol la IS 4 b tie il e sgbls L6 (Dttp://www.pgp-pt.ir)
JLo,l b es,S JL.»)l aslip o] sl 1) mls a5l pel conls aialgs cwyiws 395 oo pbcud & )les

..).A.wb oo)ij
5 0 Shae 51 Glodls 5 LEULSES 1 wile s gl Jold &l 505 ales slos 3 Y

OB auS S b 4 gl Jloyl cdge (LG 51 oo V iSTas 0,85 O g0 4 a8 cul Baus eSS %
Sl Oyg0 a4 oKislesl o o,Slee jl laods a5 olais] 515 SO pimed 0gd oo &)
o0l 4 @bt cud J,e Gk 5l Ojlee g3l lagh)liS 0gd ge dll GEALSES 15 @ 55 abl e
S pb Sledbl 5l sslitnl b (FanSes 1 g aib o owyiws B NEP://WWW.pgp-pt.ir

SO Bl awytws BB UL 0 bl sl ame 4 clly waled cw s o 5155l 4 05
QBN S 10 gl b &g 03] sboasliy (les G315 S5 se Sl QTS 5 sl St
o5 Doy & ) @l Gl Ll CulS Lllan S50 5 ol Guyies BB Cogi las

5 Shas 0iiS e b o )35 ZIZT slajliel LB o a8 BanseS 10 o Shee 5Ll -\Y

Sy a3] s 9 oo 1 ol el st PT g 9 b o (sl il sl ol
el 48,5 )15 9031 8,90 PT aiges a5 a5 conl (gloj98 50 oo (5,155 sl el ,b sl

G yikian g Canlgz 10 b e (g I Bl Gladigai b Slal ol oli S a5 LK -\¥
CS b g 0pS onge p |y (SOl Gladigei b ol SLAIT Gl laanze CSlon Sudgts Wl
<l o oo 3l silaie (Sboy ozl G 3)l5e ul Sl )l sl Ty 995 S8 B Ll cobeS (LlRany
RUSVRRRY- PE L S PV -9V

loslarul B e Ll 1o 4 ol Lol et llllin &)l og0;] sladiges 51 plas ,o -\0
OLelliny &858 (2UsS 5l LU oolitul BB 8 bnyl,l cplaS 90 50 9 gl C8l o (g0 oxe o
EMBT B Loy oS Lol 8 50 4y alolddl ilye b el 00isS Jomr 8,0 L OB Ly coleS
STy o3V pwenal 095 waMo 4 §g, Ve Dok Job 0 o5 il cuaS Hllinn oS b 0eh cols
1 e D398 &y ey 039md ] (230 (slatipas datises | £55 (ol 390 55 45 silaiiso
P 593 4 Samnd S Loy CodeS (el S5 18 098 o5l (g il (6 e waled pldl (6 e
Ol D39 4 Sonnd b S el ol (lelliny S50 CulsS )0 D90 ) g wled pladl ladiges ()l
2l B8 5o Lyl o Jagoss o3 3l 55 59 ke 53 (65t o (590 5 s pladl 2y Lnigas
BB )0 (lgtae e &850 ol wili 5 o8 )Ll CudeS (Lellany &858 bl 4 ) ladiged o
sialys Jlool e Sloj ooz lr S 5o a3Selr sloaisas il alysS 3l clodisai )

Document Code: FR-50 Rev: 08
Page 2 of 6


http://پاسارگاد/
http://www.pqp-pt.ir/
http://www.pqp-pt.ir/

General terms and conditions of PT participation PASARGAD U,_D,S
QUALITY
Pasargad Quality Pioneers (PQP) PIONEERS slSJL-ul—v

ol Cole) pas Oise 0 g wisd 5l abg e lo el jgws Bl WL bdiges alS 0l
I3 50 sdsium zmd o5 Ll cuaS lliyy a8 0 (DlBgl adS jo ol i awg b Jasdlygiws

ety anlyi Ladiges Lagel b dxg e (slale]

Loy T et csles pbcess PT aali o5 40 plicied clgs ) o 00iiS S 1 S0 45 (6390 o \g
OEAESES 15 a5 3,05 092 g (e 63,190 (nl 3 098 o0 485 S5 )3 sl 5l )15 plcs (e &
$lp loaiges a5 Jloj Glow )3 ) ladiged (izmon g 0390 il yo |) pBaS eS 10 plo alive diges
SEALS sl sl Sglite Wigas 45 50 0 il il s wisd e Jloy) HFALSES 5 L
4 g o5 p S aid g ool bl GlAl 9o 4 Laid ol o Shes el Lol by 5l )5
) 50 e Cogi ol 1S )0 o] @l azm o anleice il e o Shee b3l )15 Glse
D9 5o

10 08 JLoly oS el 5 15 ] ol g Sy e (6 s 45 _xBlge o Y
aS 0351 3> ol sl ol il cuaS Ll oS 0 wuleis pladl adiges Jlu )l 51 s 59, Ve Do
aled Bgie |; oz gladiges Jluyl g (L3 ales SLaS 4 (b tie (o s

&b dadiges Jlosl cgz o)Ll oS (Lelliny cS 50 hwg oad asie &6 55 50 -1A
2085 oo (Al oS

et ) s 3 alSE 55 8 iy oS Sinlos b il TS, 8
S |, slaal PQP culsis el o 5l atin oS e b,k anles Jlo)l |, Slegdge plo b ags
ools licalol saiS S i 4 48,5 18 0,Lil 0,50 ColSls Bl 0 o] jo a5 WS o Jlo,l saSES L
o ool laladl b | sy 5,5 anlyS L5 ) 090 e oloj 4 Lol CulSE oS o e
or Sl 5l Glaade ald salss Jlo)loaS e85 sl p ColSs (o) @S opad )3 (som) b
e il s 6 L 5l IS

Loy lome Sl Lidl | 5 oSaiSes b e O as5,m GiS Sjeo o v
Ly slaslys el 4 1) HEaisS L5 soll &5 el aslys |, Lisl ol PQP fauses
5,51 Jae 4 aailes PQP & oo iyg01 T cslotali s o Losl sazme sbicied 51 5 owiles,

S5l Iy Jle (lgie a) oauiS eS8 awgd s cud o ol glas 5 (S)se 0 -1
JU8 50 sdstas o PQP (alio o)l5e plo 5 lod; copd Jlosl pas (ool glbs ld
) S0 ot Co a3 45 ISE lod 4 1) gl 5 4L HEALSES 1 4 Sle,edll

I RIRVAPESN I
oLlas Lo juuws 10l )Ll oS o loliny 8y ol )l Cu pow

2023.11.14
pondiza Dod 11:30:18 VYo AIYY i,
+03'30'

Document Code: FR-50 Rev: 08
Page 3 of 6


https://www.qualitypioneers.ir/wp-content/uploads/2023/11/FR-270-Complaints-and-Appeals-Handling-Process-1.pdf

General terms and conditions of PT participation PASARGAD Uu,s
QUALITY
Pasargad Quality Pioneers (PQP) PIONEERS alSJLwl—v

The following conditions are considered as PQP proficiency testing policy
regarding all PT programs:

1- Following program registration, a unique code will be assigned to the
laboratory. The laboratory will be informed about this code at the time of
receiving the samples. This code is absolutely confidential and PQP does
not share it with other participants without the permission of the participant
laboratory.

2- On pre-defined date PQP sends test material(s) to customers and the
participant will be informed about the samples dispatch via email or SMS.

3- After sending the registration form, the refund of the payments is not
possible.

4- All samples are only sent to the capital city of each province by courier
service companies and should be received in 5 days. The Customer shall
inform PQP if their ordered samples has not arrived within 5 days of the
announced Dispatch Date. PQP is not responsible for replacement or
investigation of the loss of PQP samples if the Customer has not informed
PQP within these timescales that the PQP samples has not arrived. It also
should be noted that in case of customer request to deliver sample out of
capital city in their province, the transportation expenses must be paid by
the customer.

5- The required instructions for the preparation of samples, material safety
data sheet (MSDS) and results submission instruction in PTStat software
is available through our website at www.pgp-pt.com and http://www.pqgp-

6- The deadline for submitting the results is mentioned in the letter which is
sent with samples.

7- Customers submit the results through one of the following methods which
are defined by PQP:

7-1- write down the results in the results sheet which is sent with
sample and submit the results to PQP via email, fax, and post.

7-2- registering the results in PTStat software using username &
password which is provided by PQP

8
9

10- The participation fee for the proficiency testing programs is only for
sending the electronic version of final and participant’s individual report and
sending the hard copy of the reports is only available by an additional cost.

PQP carries out statistical analysis of data and produce report.

All the results received from the customers are considered confidential.

11- Customers can download the final report from PQP exclusive proficiency
testing software (http://www.pgp-pt.ir). The customer will have access to
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the final report for each Proficiency Test the Customer has ordered
regardless of whether the Customer has returned results or not.

12- Final proficiency testing reports containing the confidential results of the
individual participant as well as general overall summary results for all of
the participants are provided to participants within approximately one
month of the deadline for submission of results. Participants are also
provided with an individual report summarizing only their own performance
for all the parameters. Proficiency test reports are provided via data entry
portal http://www.pgp-pt.ir and participants access their reports using their
login information. Participants receive an e-mail notification once the
results are available on the portal. The final reports of the proficiency
testing programs are only accessible to the participants of each round and
PQP has no policy to provide public access of the final reports.

13- Performance scores for each participant reported as Z/Z’-Scores are not
intended to guarantee the laboratory performance for the corresponding
parameters in the PT round. These scores only show the accuracy of the
laboratory results for the reported parameters at the period in which the PT
sample have been tested.

14- Where additional Final Reports and/or additional samples are requested
by the Customer, the Customer shall bear the cost of supplying those
additional Final Reports and samples and PQP shall use its reasonable
endeavours to dispatch such within a reasonable timescale from receipt of
the order.

15- Any PQP proficiency testing samples arriving at the premises of the
Customer in an unusable condition shall, if such unusable condition arises
as a result of the negligence of PQP or the courier, be promptly reported to
PQP. PQP may at its own discretion elect to replace or refund the Customer
in respect of such samples in 30 days. The Customer shall not dispose of
any such samples without the written permission of PQP, and shall if
requested so to do return such samples to PQP. PQP is not responsible for
replacement of samples if the Customer has not informed PQP that they
are in unusable condition within 2 days of receipt. The Customer shall be
deemed to have accepted the samples in usable condition after such time.
Any replacement samples will be despatched within a reasonable time. All
Samples must be stored in accordance with instructions and no claim for
any refund and/or replacement will be payable by PQP unless these
instructions have been followed by the Customer at all times.

16- In case a participant registers in a PT program after the registration
deadline, their registration is considered as an out-of-plan registration. For
such cases, there is no guarantee that the participants receive the same
sample as other participants and also receive the samples at the same time
that the samples are distributed to other participants. If a different sample
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is distributed for out-of-plan registrants, their performance is only evaluated
individually and they only receive a summary sheet as their performance
evaluation report so their results are not included in the round final report.

17- In the event that the Customer does not make payment of PQP’s invoice
in 30 days after the samples dispatch, PQP reserves the right to withhold
providing access to the previous final reports and any future deliveries.

18- Any dates specified by PQP for supply of the PT samples are intended to
be an estimate.

19-The patrticipants are able to appeal against the evaluation of their performance in
PT programs or any complaints about other issues through the program
coordinator. In one-week period after receiving the appeal, PQP sends a letter to
the participant to acknowledge the receipt of the appeal and ensure the
participant that their appeal will be handled in a timely manner. The participant
will be notified of the results after the actions are confirmed with a response letter.
A summary of complaints handling process are available here.

20-If any collusion is observed between participants or revealing of confidential
information by participants, PQP will have the right to disclose the names of the
colluders to the relevant authorities and prohibit them from re-registering in future
PQP proficiency testing programs.

21-In case of a gross error in submitting the results by the participant (e.g. wrong
measurement unit, typing error, applying incorrect dilution factor and etc), PQP
has no responsibility to inform the participant and the evaluation will be made with
the same result as submitted in the system.

Head of Pasargad Quality Pioneers (PQP): Hamidreza Dehnad
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